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AOHT

The Academy of Hospitality & Tourism program (formerly known as
AQOTT), based on a national curriculum and program developed by
the National Academy Foundation (NAF), targets DOE students from
the tenth to the twelfth grade and is designed to provide hands-on
learning experience for students who are interested in the field of
travel and tourism.

BYUH

Brigham Young University Hawai'i, located on O‘ahu, is a four-year
undergraduate institution that educates 2,400 students from Asia, the
Pacific, the U.S. and other parts of the world. Hospitality and
Tourism Management degrees are offered in addition to educational
opportunities for student at the adjoining Polynesian Cultural Center.

CTAHR

College of Tropical Agriculture and Human Resources at the
University of Hawai ‘i at Manoa assists students in the global
community through research and educational programs supporting
tropical agricultural systems that foster viable communities, a
diversified economy, and a healthy environment. Ag-tourism has
been supported through efforts of CTAHR which has encouraged the
establishment of a Hawai ‘i Ag-tourism Association to serve those
who want to create ag-tourism attractions.

DBEDT

Department of Business, Economic Development and Tourism works
to diversify the economy, expand existing business, and attract new
economic activity.

DHS

Department of Human Services’ provides programs, services, and
benefits to empower those who are most vulnerable in our State. The
Division of Vocational Rehabilitation within DHS administers the
federal Vocational Rehabilitation program, which assists individuals
with disabilities to become self-sufficient.

DLIR

Department of Labor and Industrial Relations administers programs
that improve job opportunities, protect workers’ employment rights,
and assure a safe and healthy work environment.

DOE

Department of Education manages the statewide systems of public
schools and public libraries, and includes such programs as the high
school-level AOHT.

Haw CC

Hawai‘i Community College, located in Hilo on the island of
Hawai‘i, is one of the ten branches of the University of Hawai ‘i
system. Degrees in food services and hotel operations are offered.

HEPP

Hotel Education Partnership Program is formerly known as the
Adopt-A-School Program. This Hawaii Hotel & Lodging Association
(HHLA) program allows high school students to explore career
opportunities and provides educator internship programs and student
scholarships.

HHLA

Hawai ‘i Hotel & Lodging Association is a statewide trade association
of hotels, hotel management firms, hotel owners, suppliers, and other
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related firms and individuals. The mission of the HHLA is to: 1)
advocate the needs of its members with federal, state and county
governments; 2) provide educational opportunities, timely
information and appropriate resources to members, legislators, media
and the community; 3) provide a wide range of economic benefits
and preferred services to its members; and 4) support and contribute
to a better quality of life and environment for the community and
V1SI1tOrs.

HIEDB

Hawai ‘i Island Economic Development Board is a networking
business organization that specializes in facilitating federal resource
programs and implementation of economic development projects.
HIEDB provides valuable information and contacts for area
businesses and industries as well as key liaison to federal, state,
county and private sector resources in financing, business planning,
permitting, legal advice and other business services.

Hon CC

Honolulu Community College, located on O‘ahu, is one of the ten
branches of the University of Hawai‘i system. Skills training for high
school students in several areas including culinary arts is offered
through The Employment Training Center.

HOST

University of Hawai ‘i Community Colleges (UHCC) Hospitality and
Tourism program (formerly known as HOPE) is designed to meet the
needs of those who are already employed in the hospitality services
industry, as well as those who wish to prepare themselves for entry
into this field.

HPHA

Hawai‘i Public Housing Authority (formerly Housing and
Community Corporation of Hawai ‘i) helps provide Hawai'1 residents
with affordable housing and shelter without discrimination. HPHA
efforts focus on developing affordable rental and supportive housing,
public housing and the efficient and fair delivery of housing services
to the people of Hawai 1.

HPU

Hawai‘i Pacific University, located on O‘ahu, is the largest private
university in the central Pacific, most noted for its diverse student
body of almost 9,000 students, representing over 100 countries.
Undergraduate degrees and concentrations at the graduate level are
offered in Travel Industry Management.

HRA

Hawai ‘i Restaurant Association is a non-profit trade association
dedicated to serving the needs of the restaurant and foodservice,
hospitality and tourism industries in the state of Hawaii.

HSBDC

Hawai‘i Small Business Development Center helps foster businesses,
hone individuals’ managerial and entrepreneurial skills, and provide
resources that shape an economically and culturally vital Hawai ‘1.

HTA

Hawai‘i Tourism Authority strengthens Hawai‘i’s visitor industry by
formulating policy, conducting research, coordinating development
and implementation of the Tourism Strategic Plan, supporting
product development and coordinating the worldwide marketing of
Hawai ‘i as a visitor destination.
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HVCB

Hawai ‘i Visitors and Convention Bureau is a non-profit marketing
organization with visitor industry and general business representation.
The Hawai‘i Tourism Authority selected HVCB for marketing
management services in the North America Major Market Area and
Corporate Meetings and Incentives.

ILWU

International Longshore and Warehouse Union Local 142 is the
state’s largest private sector union with many of its 22,000 members
working in the tourism industry.

Kap CC

Kapi‘olani Community College, located in Honolulu, O‘ahu, is one
of the ten branches of the University of Hawai‘i system. Degrees in
hotel/restaurant operations and travel and tourism are offered.

Kau CC

Kaua‘t Community College, located west of Lihu‘e, is one of the ten
branches of the University of Hawai‘i system. A degree in hospitality
and tourism is offered.

LCC

Leeward Community College, located in Pearl City, O‘ahu, is one of
the ten branches of the University of Hawai ‘i system. A culinary arts
program is offered in addition to educational opportunities for
students at The Pearl Restaurant located on campus.

Local 5

Hotel and Restaurant Employees’ Union (HERE) is one of the largest
unions in Hawai ‘i with many of its 10,000 members working in the
tourism industry.

MCC

Maui Community College, located in Kahului, Maui, is one of the ten
branches of the University of Hawai‘i system. Degrees in food
service and hospitality and tourism are offered.

MCC VITEC

Maui Community College — Vital, Innovative Training and Economic
Development Center provides continuing education and training in
the University of Hawai‘i system.

NAF

National Academy Foundation sustains a nation-wide network of
career-themed Academies that are organized as small learning
communities. NAF students remain together throughout their high
school years with a core group of specially trained teachers. AOHT is
a NAF academy.

NaHHA

Native Hawaiian Hospitality Association is a non-profit organization
of individuals, corporate organizations, and institutions with an
interest in the visitor industry and hospitality issues. NaHHA works
to encourage the preservation and perpetuation of Hawaiian values,
customs, language and artifacts; to incorporate the principles of
ho’okipa and aloha into the operating culture of visitor industry
enterprises; and to assist native Hawaiians in achieving success in
tourism and hospitality endeavors that are culturally sensitive,
environmentally sustainable, and economically beneficial.

OCET

Office of Continuing Education and Training at the University of
Hawai ‘i Community Colleges (UHCC) provides customized training
that responds to the professional and personal development needs of
businesses and the community's lifelong learners. Courses are
accelerated and focused to meet specific industry needs. A variety of
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specialized courses designed to prepare individuals for national and
state certification exams are also offered.

OHA

Office of Hawaiian Affairs advocates for Hawaiians in the state
legislature, state and federal courts, in the United States Congress,
and in the local media, as well as by supporting community initiatives
and interests related to native Hawaiians. Efforts to expand business
in the Pacific, educate people about workforce development sensitive
to Hawai‘i’s host culture, and provide access to loans, grants, and
training and technical assistance have also been made.

RISE

Restaurant Industry Service Excellence is a Train-the-Trainer
program developed by VITEC in a partnership with the Maui
Chamber of Commerce under a grant from DLIR to train restaurant
managers on how to train their staff in service excellence.

RITE

Retail Industry Training in Excellence is a Professional Sales
Associate curriculum. This program is designed to increase
professionalism, overall skill level and advancement opportunities for
current retail employees, and gives a basic overview of retail
operations to those interested in retail. This was piloted with great
success in Maui with the Maui Chamber of Commerce and VITEC
through a great received from the DLIR Employment and Training
Fund.

SBA

U.S. Small Business Administration was created as an independent
agency of the federal government to aid, counsel, assist and protect
the interests of small business concerns, to preserve free competitive
enterprise and to maintain and strengthen the overall economy of our
nation. Free counseling to aspiring entrepreneurs as well as small
business veterans is available. In Hawai ‘i, several thousand small
businesspersons each year are helped by SBA loan programs.

SHRM

Society of Human Resource Management is the worldwide
association devoted to human resource management. The Society's
mission is to serve the needs of human resource professionals by
providing the most essential and comprehensive resources available.

START

Skills, Tasks, and Results Training allows people to learn about
careers in the hotel industry, including bell, front office, food and
beverage and maintenance. Successful completion of this class comes
with industry recognized line level certification. In January of 2006,
the HHLA in collaboration with the DOE launched START on
O‘ahu. The program is currently offered at Moanalua and Waipahu
community school for adults.

UH
UHM
UHH
UHWO

University of Hawai ‘i provide all qualified people in Hawai ‘i with an
equal opportunity for quality college and university education and
training. Campuses include UH at Manoa (UHM) and UH Hilo
(UHH). Starting in Fall 2007 UH West O‘ahu (UHWO) begins its
first semester as a four year university.

UHCC

University of Hawai ‘i Community Colleges includes seven campuses
that provide educational opportunities to the residents of Hawai ‘1.




Various tourism, hospitality, and culinary arts programs are offered
throughout the community college system.

UH-TIM

University of Hawai ‘i at Manoa School of Travel Industry
Management provides undergraduate and graduate programs for
students interested in working in the travel and tourism industry.

WCC

Windward Community College, located in Kane‘ohe, O‘ahu, is one
of the ten branches of the University of Hawai ‘i system. Skills
training for high school students in several areas including culinary
arts is offered through The Employment Training Center.

WDC

The Hawai ‘i Workforce Development Council is a private- sector led
body responsible for advising the governor on workforce
development to support economic development and employment
opportunities for all. It is the State's advisory commission on
employment and human resources as defined by the Hawaii Revised
Statutes. The council is also the State Workforce Investment Board
for purposes of the Workforce Investment Act (WIA) of 1998. It
assists the Governor in developing and updating comprehensive five-
year strategic workforce investment plans and oversees workforce
(public) investment activities in the state.

WIB

Workforce Investment Board develops local workforce investment
plans in coordination with economic development, certifies and
oversees “ONE-STOP” operators, identifies eligible
providers/vendors of the training services, provides grants for youth
activities and meets agreed upon level of performance.
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Skills, Tasks, and Results Training. Available at:
http://www.hawaiihotels.org/displaycommon.cfm?an=1&subarticlenbr=50

Society of Human Resource Management Hawai‘i Chapter. Available at:
http://www.shrmhawaii.org/

Southwestern Pennsylvania Industry Cluster Snapshot: Hospitality and Tourism.
Available at: http://www.skilledwork.org/pdfs/hospitality6.pdf

Sustainable Tourism Project. State of Hawai ‘i Department of Business, Economic
Development and Tourism. Available at: http://www.hawaii.gov/dbedt/info/visitor-

stats/sustainable-tourism-project/

University of Hawai‘i at Hilo. Available at: http://www.uhh.hawaii.edu/

University of Hawai‘i at Manoa. Available at: http://manoa.hawaii.edu/

University of Hawai‘i at West O‘ahu. Available at: http://westoahu.hawaii.edu/

University of Hawai‘i Economic Research Organization. Available at:
http://www.uhero.hawaii.edu/

University of Hawai‘i Second Decade Project. Available at:
http://www.hawaii.edu/offices/app/seconddecade/

Windward Community College. Available at: http://www.wcc.hawaii.edu/

Workforce Development Council. Available at:
http://www.hawaii.gov/labor/wdc/index.shtml






